
SharkNinja warrants that Ninja Foodi cutlery will be free from defects in material, construction, or 
workmanship from the date of purchase for the lifetime of the product under normal use and following care 
instructions. This warranty does not cover any defects due to normal wear and tear, damage due to misuse 
or abuse, damage resulting from the use of non-Ninja branded or third-party knife sharpeners, failure to 
maintain the NeverDull sharpening wheel as instructed, alteration to the product, negligence, or any damage 
resulting from use other than the intended purpose of the item. If your SharkNinja product is defective and 
eligible for this limited warranty, SharkNinja will replace your product.
Chips in the knife blades, broken knife tips, discoloration from food, and rust spots stemming from inadequate 
care (cleaning) are not covered. Knife chips and broken knife tips can often be repaired by re-sharpening 
using the NeverDull Knife System.
NeverDull Knife System
By properly following the knife maintenance sharpening routine as outlined in the Use & Care Guide, 
SharkNinja warrants that your Ninja Foodi NeverDull cutlery will always return to a sharp state. To maintain 
optimal sharpness, follow the sharpening instructions as outlined in the Use & Care Guide at least every two 
(2) weeks. This knife maintenance routine is based on typical consumer usage across a two-week period and 
may need to be adjusted for heavy or light users.

Ninja Foodi NeverDull Knife System 10-Year Limited Warranty
The Ten (10) Year Limited Warranty applies to purchases made from authorized retailers of SharkNinja Operating 
LLC. Warranty coverage applies to the original owner and to the original product only and is not transferable.
SharkNinja warrants that the unit shall be free from defects in material and workmanship for a period of ten (10) 
years from the date of purchase when it is used under normal household conditions and maintained according 
to the requirements outlined in the Owner’s Guide, subject to the following conditions and exclusions:
1.  The original unit deemed defective, in SharkNinja’s sole discretion, will be replaced up to ten (10) years from 

the original purchase date.
2.  In the event a replacement unit is issued, the warranty coverage ends six (6) months following the receipt 

date of the replacement unit or the remainder of the existing warranty, whichever is later. SharkNinja 
reserves the right to replace the unit with one of equal or greater value.

Exclusions – This warranty does not cover:
•  Normal wear and tear of wearable parts (such as the stone sharpening wheel and stainless steel faceplates), 

which require regular maintenance and/or replacement to ensure the proper function of your unit, are not 
covered by this warranty. Replacement parts are available for purchase at ninjakitchen.com.

•  Damage caused by misuse (e.g., sharpening non-Ninja branded cutlery or sharpening serrated knives), 
abuse, negligent handling, failure to perform required maintenance (e.g., not replacing the stone sharpening 
wheel), or damage due to mishandling in transit.

•  Damage, such as dents or scratches, to the face of the product caused by insertion or removal of the knives 
from storage or during use of the sharpener.

•  Damage caused by use of scouring pads, steel wool, abrasive cleaners, or bleach for cleaning.
•  Damage caused by third-party sharpeners or sharpening services that are not authorized by SharkNinja.
•  Commercial, professional, or workplace use.
•  Incidental or consequential damages.

How to get service
If your cutlery or knife system fails to work properly while in use under normal household conditions 
within the warranty period, visit ninjakitchen.com/support for information about how to start a warranty 
claim or for product care and maintenance self-help. Our Customer Service Specialists are also available 
at 1-855-460-5431 to assist with product support and warranty service options. So we may better assist 
you, please register your product online at registeryourninja.com and have the product on hand when 
you call.
SharkNinja will cover the cost for the customer to send in the unit to us for replacement. A fee of $20.95 
(subject to change) will be charged when SharkNinja ships the replacement unit to you.
Please wrap your knives securely in newspaper or bubble wrap and send them in a sturdy cardboard box for 
the safety of the package handlers. (NOTE: Do not apply tape to the blades of your knives.)

How to initiate a warranty claim
You must call 1-855-460-5431 to initiate a warranty claim. You will need the receipt as proof of purchase (to 
document the date of your purchase) and to confirm that you are the original purchaser. We also ask that you 
register your product online at registeryourninja.com and have the product on hand when you call, so we 
may better assist you.

Limitations and how state law applies
To the extent permitted by law, the limited warranty and remedies set forth above are exclusive and in lieu of 
all other warranties and remedies. If we cannot lawfully disclaim statutory or implied warranties, then, to the 
extent permitted by law, all such warranties will be limited in duration to the duration of this express limited 
warranty and to the refund, repair, or replacement service as determined by us in our sole discretion. Some 
states do not allow limitations on how long an implied warranty lasts, so the above limitation may not apply 
to you. Some states do not allow the exclusion or limitation of incidental or consequential damages, so our 
exclusion or limitation may not apply to you.
This warranty gives you specific legal rights, and you also may have other rights that vary from state to state.
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